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Career Objective
· Information Technology Support with wide experiences of technical qualifications. Emphasis on introducing key technology solutions to meet the changing needs of a dynamic business environment. Recognized for ability to establish, target, and meet all facets of the project lifecycle to achieve critical goals.
Work Experience
 WAVEPLOY GLOBAL SYSTEMS LTD  
Ikeja, Lagos State Nigeria

Computer and Information Systems Managers
Dec. 2011 to Mar. 2017
· Review project plans to plan and coordinate project activity
· Manage backup, security and user help systems.
· Develop and interpret organizational goals, policies, and procedures.
· Develop computer information resources, providing for data security and control, strategic computing, and disaster recovery.
· Consult with users, management, vendors, and technicians to assess computing needs and system requirements.
· Meet with department heads, managers, supervisors, vendors, and others, to solicit cooperation and resolve problems.
· Provide users with technical support for computer problems.
· Recruit, hire, train and supervise staff, or participate in staffing decisions. Evaluate data processing proposals to assess project feasibility and requirements. Control operational budget and expenditures.
· Direct daily operations of department, analyzing workflow, establishing priorities, developing standards and setting deadlines.
· Assign and review the work of systems analysts, programmers, and other computer-related workers. Evaluate the organization's technology use and needs and recommend improvements, such as hardware and software upgrades.
· Prepare and review operational reports or project progress reports. Purchase necessary equipment.
WAVEPLOY GLOBAL SYSTEMS LTD
 Ikeja, Lagos State Nigeria
Database Administrators
 
Nov. 2008 to Oct. 2009
· Test programs or databases, correct errors and make necessary modifications.
· Modify existing databases and database management systems or direct programmers and analysts to make changes.
· Plan, coordinate and implement security measures to safeguard information in computer files against accidental or unauthorized damage, modification or disclosure.
· Work as part of a project team to coordinate database development and determine project scope and limitations.
· Train users and answer questions.
· Specify users and user access levels for each segment of database.
· Approve, schedule, plan, and supervise the installation and testing of new products and improvements to computer systems such as the installation of new databases.
· Review procedures in database management system manuals for making changes to database. Select and enter codes to monitor database performance and to create production database. Revise company definition of data as defined in data dictionary.
· Identify and evaluate industry trends in database systems to serve as a source of information and advice for upper management.
· Review project requests describing database user needs to estimate time and cost required to accomplish project.
· Establish and calculate optimum values for database parameters, using manuals and calculator. Implement security measures for computer or information systems.
· Update computer database information.
PINET INFORMATICS LTD 
Lagos Island, Lagos State Nigeria

Computer Network Support Specialists 
Dec. 2005 to Oct. 2008
· Analyze network data to determine network usage, disk space availability, or server function.
· Configure and define parameters for installation or testing of local area network (LAN), wide area network (WAN), hubs, routers, switches, controllers, multiplexers, or related networking equipment.
· Configure security settings or access permissions for groups or individuals.
· Configure wide area network (WAN) or local area network (LAN) routers or related equipment. 
· Document network support activities.
· Evaluate local area network (LAN) or wide area network (WAN) performance data to ensure sufficient availability or speed, to identify network problems, or for disaster recovery purposes.
· Identify the causes of networking problems, using diagnostic testing software and equipment. Install and configure wireless networking equipment.
· Install network software, including security or firewall software.
· Install new hardware or software systems or components, ensuring integration with existing network systems.
· Install or repair network cables, including fiber optic cables.
· Perform routine maintenance or standard repairs to networking components or equipment.
· Test computer software or hardware, using standard diagnostic testing equipment and procedures. 
· Troubleshoot network or connectivity problems for users or user groups.
· Analyze and report computer network security breaches or attempted breaches
· Back up network data.
· Create or revise user instructions, procedures, or manuals. 
· Document helps desk requests and resolutions.
· Maintain logs of network activity.
· Provide telephone support related to networking or connectivity issues.
· Monitor industry websites or publications for information about patches, releases, viruses, or potential problem identification.
· Run monthly network reports.
· Research hardware or software products to meet technical networking or security needs.
· Create or update technical documentation for network installations or changes to existing installations. 
· Train users in procedures related to network applications software or related systems.
· Test repaired items to ensure proper operation.
PINET INFORMATICS LTD 
Lagos Island, Lagos State Nigeria

Computer Systems Engineers 

Oct. 2003 to Dec. 2005
· Communicate with staff or clients to understand specific system requirements.
· Provide advice on project costs, design concepts, or design changes.
· Document design specifications, installation instructions, and other system-related information. 
· Verify stability, interoperability, portability, security, or scalability of system architecture.
· Collaborate with engineers or software developers to select appropriate design solutions or ensure the compatibility of system components.
· Evaluate emerging technologies to consider factors such as cost, portability, compatibility, or usability
· Provide technical guidance or support for the development or troubleshooting of systems. 
· Identify system data, hardware, or software components required to meet user needs. 
· Provide guidelines for implementing secure systems to customers or installation teams.
· Monitor system operation to detect potential problems.
· Direct the analysis, development, and operation of complete computer systems.
· Investigate system component suitability for specified purposes and make recommendations regarding component use.
· Perform ongoing hardware and software maintenance operations, including installing or upgrading hardware or software.
· Configure servers to meet functional specifications. 
· Develop project plans, schedules, or budgets.
· Define and analyze objectives, scope, issues, or organizational impact of information systems.
· Develop system engineering, software engineering, system integration, or distributed system architectures. 
· Design and conduct hardware or software tests.
· Establish system standards to ensure operational requirements, quality requirements, and design constraints are addressed.
· Evaluate existing systems to determine effectiveness and suggest changes to meet organizational requirements.
· Research, test, or verify proper functioning of software patches and fixes.
· Communicate project information through presentations, technical reports or white papers. 
· Complete models and simulations, using manual or automated tools, to analyze or predict system performance under different operating conditions.
· Installation of operating systems, network or application software, or computer or network hardware.
· Train system users in system operation or maintenance.
· Perform security analyses of developed or packaged software components. 
· Develop application-specific software.
· Develop efficient and effective system controllers. 
· Develop guidelines for system implementation.
· Identify information technology project resource requirements.
HOTEL SUPPORT SERVICES LTD
 Allen Avenue, Ikeja, Lagos State Nigeria

Computer Network Architects 

Dec. 2001 to Oct. 2003
· Adjust network sizes to meet volume or capacity demands.
· Communicate with customers, sales staff, or marketing staff to determine customer needs.
· Communicate with system users to ensure accounts are set up properly or to diagnose and solve operational problems.
· Installation of new equipment.
· Coordinate network operations, maintenance, repairs, or upgrades
· Coordinate network or design activities with designers of associated networks.
· Design, build, or operate equipment configuration prototypes, including network hardware, software, servers, or server operation systems.
· Design, organize, and deliver product awareness, skills transfer, or product education sessions for staff or suppliers.
· Determine specific network hardware or software requirements, such as platforms, interfaces, bandwidths, or routine schemas.
· Develop and implement solutions for network problems.
· Develop and write procedures for installation, use, or troubleshooting of communications hardware or software.
· Develop conceptual, logical, or physical network designs. 
· Develop disaster recovery plans.
· Develop network-related documentation. 
· Develop or maintain project reporting systems.
· Develop network security measures, such as firewalls, network security audits, or automated security probes.
· Develop plans or budgets for network equipment replacement.
· Develop procedures to track, project, or report network availability, reliability, capacity, or utilization. 
· Estimate time and materials needed to complete projects.
· Explain design specifications to integration or test engineers.
· Maintain networks by performing activities such as file addition, deletion, or backup. 
· Maintain or coordinate the maintenance of network peripherals, such as printers.
· Monitor and analyze network performance and data input/output reports to detect problems, identify inefficient use of computer resources, or perform capacity planning.
· Prepare design presentations and proposals for staff or customers.
· Prepare detailed network specifications, including diagrams, charts, equipment configurations, or recommended technologies.
· Prepare or monitor project schedules, budgets, or cost control systems.
· Visit vendors, attend conferences or training sessions, or study technical journals to keep up with changes in technology.
· Configure computer networks
· Collaborate with others to resolve information technology issues. 
HOTEL SUPPORT SERVICES LTD 
Allen Aenue, Ikeja, Lagos State Nigeria

Computer Hardware Engineers 

Nov. 2000 to Dec. 2001
· Update knowledge and skills to keep up with rapid advancements in computer technology.
· Provide technical support to designers, marketing and sales departments, suppliers, engineers and other team members throughout the product development and implementation process.
· Test and verify hardware and support peripherals to ensure that they meet specifications and requirements, by recording and analyzing test data.
· Monitor functioning of equipment and make necessary modifications to ensure system operates in conformance with specifications.
· Analyze information to determine, recommend, and plan layout, including type of computers and peripheral equipment modifications.
· Build, test, and modify product prototypes using working models or theoretical models constructed with computer simulation.
· Analyze user needs and recommend appropriate hardware.
· Direct technicians, engineering designers or other technical support personnel as needed.
· Confer with engineering staff and consult specifications to evaluate interface between hardware and software and operational and performance requirements of overall system.
· Select hardware and material, assuring compliance with specifications and product requirements. Store, retrieve, and manipulate data for analysis of system capabilities and requirements.
· Write detailed functional specifications that document the hardware development process and support hardware introduction.
· Specify power supply requirements and configuration, drawing on system performance expectations and design specifications.
· Assemble and modify existing pieces of equipment to meet special needs.
· Evaluate factors such as reporting formats required, cost constraints, and need for security restrictions to determine hardware configuration.
· Design and develop computer hardware and support peripherals, including central processing units (CPUs), support logic, microprocessors, custom integrated circuits, and printers and disk drives.
· Recommend purchase of equipment to control dust, temperature, and humidity in area of system installation. 
· Monitor processes for compliance with standards.
· Conduct validation tests of equipment or processes
PINET INFORMATICS LTD 
Lagos Island, Lagos State Nigeria

National Youth Service Corp (NYSC)
Dec. 1999 to Nov. 2000
· Enter commands, using computer terminal, and activate controls on computer and peripheral equipment to integrate and operate equipment.
· Monitor the system for equipment failure or errors in performance.
· Respond to program error messages by finding and correcting problems or terminating the program.
· Notify supervisor or computer maintenance technicians of equipment malfunctions.
· Answer telephone calls to assist computer users encountering problems.
· Record information such as computer operating time, problems that occurred, and actions taken. 
· Operate spreadsheet programs and other types of software to load and manipulate data and to produce reports.
· Help programmers and systems analysts test and debug new programs.
· Retrieve, separate and sort program output as needed, and send data to specified users.
· Oversee the operation of computer hardware systems, including coordinating and scheduling the use of computer terminals and networks to ensure efficient use.
· Read job set-up instructions to determine equipment to be used, order of use, material such as disks and paper to be loaded, and control settings.
· Load peripheral equipment with selected materials for operating runs, or oversee loading of peripheral equipment by peripheral equipment operators
· Supervise and train peripheral equipment operators and computer operator trainees.
· Type command on keyboard to transfer encoded data from memory unit to magnetic tape and assist in labeling, classifying, cataloging and maintaining tapes.
· Clear equipment at end of operating run and review schedule to determine next assignment.
Education
M.Sc. Computer Science • Nov. 2008 | UNIVERSITY OF ILORIN • Ilorin, Kwara State
HND Electrical & Electronics Engineering • Dec. 1998 | KWARA STATE POLYTECHNICS • ilorin, Kwara State
ND Electrical & Electronics Engineering • Dec. 1994 | FEDERAL POLYTECHNICS MUBI • Yola, Adamawa State
Diploma Project Management • Jan 2009 - July 2009 | INSTITUTE OF ADVANCED E-STUDIES • Ikeja, Lagos State
Certificate Internet Governance • Oct. 2008 - May 2009 | DIPLO FOUNDATION • Malta
Certificate Privacy & Personal Data Protection • Jan. 2009 | May 2009 | DIPLO FOUNDATION • Malta
Certificate ICT Policy & Strategic Planning • Jan 2010 - Aug 2011 | DIPLO FOUNDATION • Malta
Additional Skills
Critical Thinking — using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.
Reading Comprehension — Understanding written sentences and paragraphs in work related documents. 
Systems Analysis — Determining how a system should work and how changes in conditions, operations, and the environment will affect outcomes.
Complex Problem Solving — identifying complex problems and reviewing related information to develop and evaluate options and implement solutions.
Decision Making — Considering the relative costs and benefits of potential actions to choose the most appropriate one.
Monitoring — Monitoring/Assessing performance of yourself, other individuals, or organizations to make improvements or take corrective action.
Systems Evaluation — Identifying measures or indicators of system performance and the actions needed to improve or correct performance, relative to the goals of the system.
Active listening — Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times.
Operation Monitoring — watching gauges, dials, or other indicators to make sure a machine are working properly.
Abilities
Information ordering — the ability to arrange things or actions in a certain order or pattern according to a specific rule.
Deductive Reasoning — the ability to apply general rules to specific problems to produce answers that make sense.
Inductive Reasoning — the ability to combine pieces of information to form general rules or conclusions.
 Near Vision —  the ability to see details at close.
Oral Comprehension — the ability to listen to and understand information and ideas presented through spoken words and sentences.
Oral Expression — the ability to communicate information and ideas in speaking so others will understand.
Problem Sensitivity — the ability to tell when something is wrong or is likely to go wrong.
Written Comprehension — the ability to read and understand information and ideas presented in writing.
Speech Recognition — the ability to identify and understand the speech of another person.
Category Flexibility — the ability to generate or use different sets of rules for combining things in different ways.
Certificate & Membership
MCSE
Member & Fellow: Africa Network Operator Group (www.afnog.org)
TED Global Fellow (www.ted.com)
Member of Internet Society-Nigeria Chapter (308980)
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